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Instructions for PROXY to reset password: 

 
You can only reset your password if it was originally created by you in Follow My Health. If you 
used an alternative method to login, you will not be able to reset that password. 
 
Here are the alternative logins available: 

 
 

1) When you go to our website, follow the instructions to find the Follow My Health 
website address, there is a button that says existing users’ login 
 

2) Once you get to the Follow My Health screen you will see this  

 
 
 

3) Then click on the Forgot Password link  
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4) Next follow the instructions on the next page 

 
 

5) After that, click continue 

 
 

6) This message will populate: 
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7) Check your junk, clutter and spam mailboxes as this is the email you will receive with 
the code:  

 
 
 

8) Obtain the verification code and enter on the webpage then click continue 
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9) This page will allow you to create a new password, follow the instructions, write down 
the password for future use and click continue 

 
 

 
 
 
After you create the new password, you will be automatically logged into FMH, be sure to 
update the app on your cell phone with the new password. 
 
 
You will have received an email by now that states the password has been changed, here is 
what that email looks like: 
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